
Converga’s Hosted Solutions

An innovative yet simple way to receive your mail digitally

Digital Mail 

Automate your accounts payable function

Paperless Accounts Payable (PAP) 

Digitise your forms & applications

Intelligent Form Processing 

Manage the entire claims process online

Accelerated Claims Management

From creation through to archival

Automated Contracts/Records Management



Converga - Innovators in business

What we do and how we do it

Converga has a range of office and business solutions which use imaging, data 

capture, document management and workflow technologies to provide clients 

with real competitive advantage. We specialise in Information Logistics and 

Business Process Outsourcing, and in order to provide our customers with 

effective solutions, we leverage our experience, processes, people, technology 

and partners to deliver innovation, exceptional customer service and cost savings.

Let us take you on a journey of innovation

We’ve already led some of the world’s largest organisations along a path of 

innovation. The journey will allow you to gain strategic advantages, ongoing cost 

savings and world-class best practice capabilities.

Why take the journey with us?

Converga offers customised, efficient, and cost effective solutions, saving you 

time and money which enables you to focus on your core business functions. Our 

solutions employ state of the art software and hardware, delivering unsurpassed 

automated processes. Our goal is to deliver higher levels of service (more cost 

effectively) than you could provide in-house.

Who we are

Converga is a 100% owned subsidiary of New Zealand Post. When Converga 

began operations in 1994, the company was best known as a provider of mailroom 

services. As the demand for Information Management services increased we 

emerged as a specialist in Business Process Outsourcing with a particular focus 

on automation.

Why Converga?

  Over 15 years experience

  Save time, money and

the environment 

  The market leader in our core

business of Office Services

  Global presence 

  Expert consultants

  Innovative solutions

  Proven track record

  ‘Pay-as-you-grow’

commercial model

  Excellence in service delivery

  Impartiality

  Corporate governance

  Smooth transition


